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This ts a circle



I have a boole



Innovation is not technology
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Bebler can be worse




Benchmarking is looking backwards
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You arent kthe c:-mi.v tnovator
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Customer experiem:e - s skill a silo

KPIs



Perfection is the enemy of progress
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Profit is an oubput

People first
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Grrealb bechinical solution

LBad Expeviemae




Innovation is not technology

Bebter can be worse
Benchmarking is looking backwards
Your most important people arent your inovators
Customer experience - is still a silo
Perfection is the enemy of progress
Paperclips matter
Profit is not an outcome - People first

Grreat techinical solution ot such a great experiemae






